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THE PENINSULA HOTELS APPOINTS CAROLINE GOUX
AS VICE PRESIDENT, SALES

The Peninsula Hotels is pleased to announce the appointment of Caroline Goux as Vice President,
Sales, effective 29 April 2019. In her new role, she will be responsible for Global Sales, Global Customer

Service Centre and Global Customer Database & Sales Projects.

French-born, Caroline began her sales career with the Hotel Chateau Grand Barrail. In 2000, she joined
the Hotel Ritz Paris as Sales Manager and two years later was promoted to Director of Sales. In 2004,
she joined the Le Bristol Paris as Associate Director, Sales & Marketing, where after she was promoted
to Director, Sales & Marketing, North America, Australia and Asia with the Oekter Collection. In 2015,
the Oetker Collection appointed her Vice President, Sales, based at their headquarters in Paris, where
she was responsible for the global sales of its 10 hotels. In addition to speaking French, Caroline is fluent

in English and German.
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The Peninsula Hotels is also pleased to announce the rebranded job titles for Gareth Roberts to Senior
Vice President, Operations, Rolf Buehlmann to Vice President, Rooms Operations & Quality, James
Overbaugh to Vice President, Food & Beverage Operations, Lily Calkins to Vice President, Revenue
Management, Matthew Dray to Vice President, E-Commerce, Digital Marketing & Guest Engagement
and Carson Glover to Vice President, Brand Marketing & Communications. The Rooms and Food &
Beverage positions will continue to report to Gareth Roberts, while the four remaining positions,
including Caroline Goux, Vice President, Sales will continue to report to Mark Kobayashi, Senior Vice

President, Sales & Marketing.

HHH

About The Hongkong and Shanghai Hotels, Limited (HSH)

Incorporated in 1866 and listed on The Stock Exchange of Hong Kong (00045), HSH is the holding company of
a Group which is engaged in the ownership, development and management of prestigious hotel, commercial and
residential properties in key locations in Asia, the United States and Europe, as well as the provision of tourism
and leisure, club management and other services. The Peninsula Hotels portfolio comprises The Peninsula Hong
Kong, The Peninsula Shanghai, The Peninsula Beijing, The Peninsula Tokyo, The Peninsula New York, The
Peninsula Chicago, The Peninsula Beverly Hills, The Peninsula Paris, The Peninsula Bangkok, and The Peninsula
Manila. Projects under development include The Peninsula London, The Peninsula Istanbul and The Peninsula
Yangon. The property portfolio of the Group includes The Repulse Bay Complex, The Peak Tower and St. John'’s
Building in Hong Kong; The Landmark in Ho Chi Minh City, Vietnam; and 2| avenue Kléber in Paris, France. The
clubs and services portfolio of the Group includes The Peak Tram in Hong Kong; Thai Country Club in Bangkok,
Thailand; Quail Lodge & Golf Club in Carmel, California; Peninsula Clubs and Consultancy Services, Peninsula
Merchandising, and Tai Pan Laundry in Hong Kong.

Nicki Houghton

Manager, Communications

The Peninsula Hotels

Tel: +852 2840 7748

E-mail: nickihoughton@peninsla.com
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